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(&L, . 4%/, (/&S0 " 1+5, (/&S ,$ 3 VS (%<0 - =>%*(/2%! ; %-/8) ((!b%*&5/$8YS(/S , (%-B!", 5/-/ ,+'E/()!
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%O, 5 . -il"+96H - (-BHAO&H(I(EI0(+, (B/%0! +/2%$!=BI("HA%(1#ELY6: (K5 & ; UO(BLIIE" (4$! ; %$B/$81&+
-8E$8+, 1 /$81*&5 .-/SUS(0110: %), 015/$/5/6/$8! .+, /0%!" &+, l*)/ 1=BI*-, /5/$81) /0!
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)/ HSIH:HOGI0. 65 /81788443, (68, ~BIE/ O H: KBS0 TH2X) (1, #H1B&:
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00908, -/6% 1&+a- 5 . 1 [(&8%(0) tal-h, ; 1$8I0 WS (&) %88 , (HO)WI*ES . -/ SUS (4, $; !
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LB 10%% 2 -, 4/6%; 1% 2-(+,-1%&; %0C! B &$0%H - %S(-Bi1%9 . -/*/(1%5 ., () B!, $;10%-"<; /0*-&0 : +%1* , $!=%!
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8, 1,5 140, *(/&S01() , (18:+/8/5, (hI™+&SHAO(+/* (% 1496400 . (/21 " W(/2%1% , ., */(BI&+! . %+08S$, !
(+,:5,0

R*.6$))$!

G)/OI%-/$/* , -12/8SH((%"%, (49401, 1*-/US(/S1) /010%*ES ; 10%00/&S! , $ 5 10%+ 230! &1/~ O(+, (K () !

), -USBHIE'!, 45, (/&SB! 48001, ¥ 2 -(z+, 15 /21 ;0L IBYS/(/,-%9 . +400/&SI&" ), - 4%/ , (/&S /5% !
, (10(, =-/0)/$810%* - +/(BIK) %, -/$81"+& 51 () hIBH(<B8L!, $ 1/ ; US(/"B/$8I8-/S %0181 (+, $0'8+5 , (/& S$!
JOISHOEIQ!, 1. &el(B1=7 (1% 2 (24, B +/2%$ I+ (/&S

0-*$6)!:0<BMO#()2%3$!'153)%.,'2()#0#)-, 11%-13)"():%-4) ()" +1-"#2), #$3)1%/4' 1 ) B#'-4/0
LS IOUSIFD 100" & $ 5 15B0%-"IBY%--/$81, (1)t , 8, ISUIF(US; ;1 7 . 1=%/$81, | (ht+/=-"/8) ([1IS)&)$!>G!
&6F*$):L

#0681 LIF(108: $;0-THI() , (5/8) (1), PH=0hS! , 1=/(1 /12 -(1"&+B&: g KH(#()%)(,:!3)
B+#(1', 1'15)!, 1#3)/#%1'15)' 1) (/'5"UO(1$1!+(-) (%&-|&A& ) &)*/61/312+6*2*1&)*/61)/1.$6)-:!
*68FB)HSI+-+$6)!)/1.$) 1 +-/15%!1)/)H#$1$2/)*/6&-ISF'$%*$6-+$I61 &IN&: ) #&)! L (*) L2 M!
28)+#6.)HS! @ 1%8&$-*'%$3$%$6+$13/%!-$111$2/)*/6&-1$F&. 1$%68&)*/67L

0GWH, YI(IE, 01,13/ 1*=-(15&BUS(1 7" #) (5" (3)"#) SY CHIHSI =%+ $3-:1)/ (+HS L HSI+/%S!
&33$+)*BSISF'$Y*$6+$!;A*3344(-):<L

"GIKJ'(HL()B+#1/03)5". 15)1"#)-IHL) )1 ) (1) 6'1") " #)HOGHS #1-#)"%!) O HHS$5LL5

Trans rormance: W"#$%&'( Y+,- /$SSSSSISSISSPSISSRBEFHSSHFIASBES IS SIS SIS SIS PSS SIS SSSS7%&



*1 |

1-8$"C8<=+,%>8.+|-=%6%$%,<.=<$".%>+3,6#F6$=%% %% % % %% %% %% % % %% % %% % %% %% %% %0 %00

OGFI()/$TIFIE, 0'580(-BI&" %% ; %; 1=BIE) , (10) %10, /; +/8) (1= &+HIFI=%E! : .CIKN,-#)!'5"1#1()
(I'5"1/0)6"#1)(%0'15)>, ;#1242 3D #1)/#%1():%-4)%12)%.,'2 ()#0#)-, 1186080 ; 8%H0SH(
H,--BIS, (IS0 %I&SHI() , (1B%-9; 1, (DUHE/) IS8 1%, -14% , 083)7"%S("#$3) ("% $&HS)!, 1#),;)
J-# [01JS)&)$!>MI&B/*A*6.18(-6$%&=4-+): 7L

"HBY6&* 1) TR, Bl . 4/, (R hI*&: +, 8HY/(1(8&7!"&+B&: 1(&10) , ¥4I ) /OIE/() I 5H+/8) (I$&E!
KH(#()%)6%$*).,-#)%12)2'$#-1)5%CH3) (*/#() (/' BIIBIS%&* BAS6)*3*$1!.-+22$%11/3!
)%&613/%28&6+$!&6AI(LIBA*1+-/1(%$!&6AI&"%$+*8)*/618*2*6.13/THHSE)*6.11&3%):L

0G#7,BUKJ,,40)(/'5"1/0)2'(1%113)1,2()&,/ 1#/03) (" +/2#$() 1 #1 (H)LK0-*$6)1%$1 /6ALIN*)H&!
+/8$%)IA$3$61SMI&!/-)$1=()1$2/)*/6&--:IAS) &+HSAI%S1/61$)#&)!1*.6&-11$881*/6 BEA!6/6
*6)$.96&)*/6!/3)#S$)#$%& * 1) P 1IASE3-/1(%S$L

"GKIH#Y%1()(/'5"1/0);, $6%SDEE!E ,01/(1" &+B&: (&Y%, H5H%0,B!() , (g!
OGF(10!" /SUCIK(", +/2#S() Yo$H#) (1) 14 LieH

"GI78Yo+(#();,$)%)*, *#113)1%4H#() %) : SHYBIBE(/*/$8IB& 1 H0) & 2 - ; 0! hS0%!, 1=/ (HIF[ 5!
E&S$;h+/$8!/"IE) , (IF>20(10),+%; 15/ $H(H 2 /(hl-, $; 108 E%--1E/() 1B& - CIKL/#LI(™;1()5%CH)!,) %)
S#11/#)/,,43),&#11#(()!,)?, 1) #9&/, $% LI " #$%8& 1)1 2/A$-11&()#$6)*+*):1&6AI2/2$6D
) T2/2$6)!)%&+Q*6. MI*A$6)*3:+6. HSI 2*-E6(") (% $!+&(1SAI=:NH#$!+-*$6) K 1 IBIEY=8&.!
&8/*A&6+3L

OGK=H("1%!#();,$)%)*, *#113)/,,4()2,6 13)"#1)$+:()" () LH-BF([OUC/ (01> 0($&(! , 1=/8! ; %, CIF!
SE$I(1:$5%H0(, 53 1ED, (O, . +0*/, (/8$1/01"8401J0-*$6) LIA* L +-/1$ L) HSI ASIS6LSISF'-*+%)-:M!
256 2*[%6 ) H$I1*.6*3*+&6+$!/3)HS! LH&USA!+/6)$6)MI&I+/22/6M!+(-) (36&-($6+$Al
8))$2))/1%SES+)1*6)$6 1$M!.$6$%6*+!'Uo&*1$L

"GIK(/,6)#9"%/%!",13)(,:1)(*/ALIG) , $71B& : '@+ (h-/$BISHI() , (11" &+=H/ES! , =% (&!=%) &SHO(
E/()!5H14+/8) ($LENI)H#$%E* 1) ISF%$L1$11&"%6$+*&)EMI=() ) L1 *2$I$F'%6$11$1!
&"%$+*&)*/612/%$!1'$+*3*+&--:MIN*JHI&I-INS%I*6)$61%):1/31$2/)*/6IN*)#/() ! (1%6.IN/%AL!
*Q$!U8$%: VW!UIPSEL-VL

OGKD" +/2#$()(,;141) %)/ /#3) 5% CH) (HH* () %) 1) S, +(

"GlK:,20),&#1L1G)/01/018$-BI& 2 +10%*8$; 1SUH(/$8!, 53 1EH!, +hl> 0(18%((/$8! (& 7S&E %, *) 1&() HIF!

- A% (1), (B8 EWH!, =-1(&I=HD) ESUO( /() 'SUIF!; &$H(1(, 7V/(1" €418+, $(h 0120 . %*/, --B!
E)%S$IFI()/$7!,=&: (E), (1B&:10) , +; USIO%! . +%2/& - 010%00/&$! , =& = (1B&: 41 , #4S(OLIFS$!, |E , BIBE&:!
(&7, WOTIE/QISHSEE!, $;1F, . . 45%/, (1) , (1" HS%&*1)1&33* %62 L) HSIA*33*+(-):1/31=$*6.!
#16$1)18))HS!=$.*66*6.1/3181%$-&) /6 1#*'1=:1)&-Q*6.1&=/() ) #$!+/6)$F)MISF -&*6*6. ) #$!
=&+Q.%/(BAN)/)H$I&"%$+*&)*/61 1#$I13$$-1L

0"IKO%'(#()" () #%2) %1 2)* % #()#0#)-, 116-1$71B& !

" K, %01, 1HE =49, ()0010) , #h; 10/-HS*ULIDEEY ; /3 (I Wk-ISKELE)USIFIO, /510 , (g

Trans rormance: W"#$%&'( Y+,- /$SSSSSISSISSPSISSRBEFHSSHFIASBES IS SIS SIS SIS PSS SIS SSSS7%&



1
1-8$"C8<=+,%>8.+|-=%6%$%,<.=<$".%>+3,6#F6$=%% %% % % %% %% %% % % %% % %% % %% %% %% %0 %00

0 "IF1=0%-/%2% ; 1B P1/(1 %61+ 4

"L QIOWRL/(L, 00, 1=/81 3%, 10", *(10) , (1B&= 13/ SH(I0(, BIO/-%$(14/8) (1SEECIWE = 1* ) &0%! (8! (-1 %!
(), (15BHH0 . &S0 %-(1&" 0! 1, $IB&: %9 .-, /$L, 1-/((-WBEIHIE) , (1B& = 15%, $I=Bla$&(!, 1=/8! ; %, -ag!

0 "IF(1I"h-01/5 . 9408, 0! /THIB&: !, . 4%/, (H1()%a0) , +/$8al/SI8USM+ , -SIS&(*# CIF!; &$H(!
-$:9%40(,$:31E), (F1:/310) , (4%, (40 (&a, - . 4%/, (J&SiC!

" "IKD,;1)5%C#3)1%4#()%)(/,63)/,15) 138Yo87!B&: 10815 1 *) 1" &+ (%--/$815%() , (IF(!15 , 7HO!(&(,-!

OUSOBI() , (1B&: 4 106-1 3 /0(, S/ 1S BI4H0 . &S0HI0& - 3 18%SI+/*1, $; 1981 %+08S, LIF! = $ 5 04+0(, $ ;!

E)Bla, . .+4*/, (/&$al/0!, $I%5 . (BIE&# ;1" &+B& 2 14/8) (S&ELKH (#().%6/'2%1'15)%12)-,11%'1'15)

L 1#LII(1$1188-*A&)*/61/3)H#SIAS3SE 1SMNHS! $%+$*SSAI-&+Q!/311+6+$%*): W& (JHSE)*+*):M!)/!
(6AN1&-/6$6$1118$3%682*6.)#S!+-*$6)P L)% ()#3(-6$11!;, (.%6*1+/A$<I&11&6!8+)!/3!14+/(%&.$7L

0GKD,; #1()5%CH3)*%od#()2'$H#-)#0#)-, 11%-1)1,6)6'")-, 1; 2#1-#3)* $#), &#1) &L(1+$#
JA$2/61)%&)$1I&I3S-)!11$+(%*):I&BAILE&3S): I*61%6$1 /6 1S/ )HSISF -+++)18&-*A&)*/61/31#+1]
A*1+/23/9%)1&BAISF'$%*$64$27L

"GIDYBE!/"1/(01&7 ,BIE/()1B&: IFk; -/ 7%!(&!(+B!, 8, /$LIG&I(+B!, $; I(+2-BI%9 . +H00IE) , (IFI5Hh, $(!
Ly

0GWH, )i10: #1CIKP, 2(3) %8 &HY%S() SH/RO#2

"GIX)USIBE: 1SUS(8SH: 1), QW /) (IE, 05/ 1*:-(1,$:10) , (1B&: I$&(/*%; 1B& - IEWHE " 4$; %;!
=BI)UiIFU-(1, [E , +5 () VUSISBIFYHO(!, $: 1, I"Hh-/$81() , (0) ,+31(&1%9 .- /$I() , (IFI*, -3 /(1

o AT (18SI= (10146, --BLOSI(, 18&& 5 E&+ 3 (&) ;%" $H1/(C1 3O . /(W) h#hI=2/$8108! 5 - %)

0), SH/SI(), (10(&+BNO%HRIOL, 1. ,+(1&"1B&=1() , (1, 8498 |(&I=+$8Y(D) %!, $:10) , b1 E/) I5Hi!, $ !
0, (0I$&(, (1, !, 18/2%$!" &HBUIKD&HI6A()6'1") (&#-'; - 3) &H#$S(, 1%/3)%12)(,*%!"-)/% 15+ %6 5#
JEAE)*6.)HS!&334%628)*/6!(1*6.18335+)*SBAL$+3/1 (%S &BAI+/6+%$)SM!'$%1/6&-!
-&6.(& . SMIL/2&)*++(SIMI)/1=r' &L LHSI+*$6)K 111 1*=-$1+(-)(%&-1+-/+Q?L

"GIX), (1), - . %$0U/S$0/; WE)USIFI0, BY(-/7H() , (QKQ(4()5#11/03),: (#$.'15)L

OGFLIFE!; /3 $H%9 . (1) , (1%, *(/&SLIF([O!, 1=/(10(+, $8%EI= (([O! . %, 0, (&%, +LIF( 5 /3 1(, 7085
*8:+, SHIESISB! ., +(CIF[SIS&(1 - 0%; L(&I)/01 €518 1) , . FHOIF[ 2% ; &S

"GIFO!/(1871(810(, BIE/)1(), (1. %,0, $(10(+, $8%$%00!" &+ , I5&BHS(GIKL/#1!)1,2(L 1 , $IE%!0-&E!
S&ES!I=/(IE/ON) , ("W-/$8g1I91Q1L$6)--MISE+/(%&. *6.'%$L1$6+SIN*)#)#S!
)%&613/%28&)*/6&-1&33%+)L

1"W%0C1J+-$&%!.%$$6!1*.6&-L

G)I0%00/ESI*ES(/$%; 1=BIS, 7/$810.. , 1" &+1() HOU! Wth-/SBONE ) /<) *, *1-1(, (h: USI(/,-1*&$(, *(!
E/() * &IN5 &(/ES01&" . +/; 1, $;15 , 0(6+BI& 1=0/$8!, =-hI(810) , *HE/D OB %+, . 0(, L HHI() (!
U-(10) , 5% 2-KS(, (HIQLL, $3 1-, $3/SBYSL, 1.~ *HI(), (Uh-(1(+ - HKS(, (BINLLIG)/010 2 =0%H - $(-B!
BE; 18, 5, L (/2H%$8, BUBUS(IE/()5&:+$/$81& ) HI0%-"1,$;1E/) ) %1&H8/$,-10) , S%!- , (ht!

Trans rormance: W"#$%&'( Y+,- /$SSSSSISSISSPSISSRBEFHSSHFIASBES IS SIS SIS SIS PSS SIS SSSS7%&



*$ |
1-8$"C8<=+,%>8.+|-=%6%$%,<.=<$".%>+3,6#F6$=%% %% % % %% %% %% % % %% % %% % %% %% %% %0 %00

I$10) WIS YH(/SBLIFSI0 = =0%H - hS(10%00/ESONHES+ Ta, - . 6%/, (/&Sal=*, 5!, SUS(+S, -b&TH'!
E)USH2%+1 )R O %+, - JO('E , S 1(&I%O . 44001, . . +4*/, (J8&SI&H/S(t+<0 z S*(/ 2! ;%-/8) (HO)HIE&:: - ;!
0, BI0)%a"-(10&5%()/SBYSI )t 1¥)H0(1&" !, - - 495%/ , (J&SHBUSI ()& B IFIO(/--1% , Sh(1"/$ 51, 1=0h((tt!
E&+;%alG)/0! - 0%&"10) , 4% 1) : S&H=U* , Sl IS8 (24, Bl **h . (1 1E, BI(&1%9 . +400!
*GOUSHO0! , $ ; IHO(HHSHI0/85/"/* , $(-BIO(HSB)US/SIO W) %, . 12 (/*1=8$;1, 55 /" &r*/$8I()h!
_US0*ES"  USHH/SI %It , . /0(0I8YS - /SHISUS(CIG)/0! . k-, (HOV (& EEI0) , #4h 1% 2 -( -+, !
TSEE-1h; SHI*ES(+=1 (H0!(8!" &+ 5/$BI*ESSI*(/&S!, $ ;100 - +/(BI=B!, ~-&E/$8I"&H()HIH /%71
H0(,=-/0) SUS(1&"1=E$ 01, $1 482/ 3 /$8YS &+5M: U5 ., )/*1:$;1+0(, $;/$81&" () hI*-/hS (10!

(+, 15, B8OOGS 1) 4805 (/PHNSES<=-, SISBUSUS(/&S0IE" () W/+H* , 48/ OKWI<AN+5 , $i!
MNMYLIFS! ()% &--&E /$810%*(/&SHIFIE/--10) , 461 ()%l /2%+0ULE , BOIF! = (/-/6% SBY/S(+ %S (/8S0!(&!

0 **400" :--B1; /0(/$8 - /0) I=H(EM%S!, 1)/0(&+BI&") . 1+08S, -1+, 2 5,1, $;1, 1*:-(:+,-18, (!

XU HS)HSY&'S()* +I &AL &)*/61G!A*33$%$6)*&)*6.M12&8"*6. MI&BAI&AA%S11%6.106$1*1)&6+$!
Y%/ (#1%$-8)*/6&-I&AE(1)2$6)1

Fr1 %4, (0-Bl -5 %40(, 85 /8810 %! ; /" "t %S*%!=%h( EW%S! (+, - 5, <+&&(%; !, $; 1% - (24, --B<+&&(%;!

40 . &$0%0!/0!*+:*/ ,-fIE) , (1(&&-01*, !,/ 1-0/SI()/0; /0(/$*(/&$g#SNI&" )% S&0(10/8%/* /* , $(!
(&&-0IF!*/$; /01, (%S - (/$8N(&!;%*/ . YWt ) WI%S&(/&S, -1$%%; 1&+H - %O0(/&$! = $; Ut . /$S/$8!() %!

+960/0(, $*%!/(0%-"C1 XY %SPIFI0-0. %> (!, 1>z -(-+,-18, 0., +(/*:-,+-BIE/() FO+, %-/1*-/%S(00'F! , /5! (&!

» SOEWH ) %I/$) Ut %S (1$%%; 1" &+, - QUS(/*/(BIK/SI)%!*, 0%!& %9 .-/*/(!, - .+%*/, (/&$LI&+!8+, $(!
%9._-/*/(1. %t5/00/&$!,$; 1+, (/&$,-/6, (/&S &H ) UNSE(/&S, -1%9 . Wt/%S*%!=%/$8!/5 . &+(, S(K/S! ) %!
* 0%1& 12,/ , (1&SLCIG)%!+%0 - -(/B81*-/$/* -1 [*( - +%1&" (%! ; WS E&SBO(+, (%0!, ' 7%B! ; /* "0t %SB(/ , (&+"!

E) %S %!/ (% 2%S(/&$/01* - -( = +,--Bl . +%*/0%i! () %'a8, (%'& . %$0fa! ; % %$0%0! ; +& . '0E/* (-Bi!, $; 1) %!
S OVEHE, +; 1=0*85%0105&&() i14+%H - /+/$8!"%EW+!+%* - ++/$8lat&, ;=-&*70al*&5 . , +%; 1(&!/$0(, $*%0!
+&&(%; /$! W08, -1(+, - 5,0E)/*) (B . /*,--Bl%H: /+%!5 z-(/ . %/ (%+, (/&$0!(&! " /+5-B1%0(, =-/0)!,!
SHE/S(%t$, - E&+7/$B!5& ; %-IKSUHIU/B - +%I0LCIG)/01/$0/8) (1, -0&!/$" &+ 50! SBIE&+ TIE/()1* - -( = +%0!
&HO =% 2-(ZHU0IF!, 514001, 5/-/, HE/PL) IR - 0%18+, 5 7, (0 1(/(+, (J8&$1&" SBY/S %+ 2%$(/8$05!

, 322 0(/$810)%/+1/$(%S0/ (B!, $; 1%9 . -/*/($%000! $&(1&$B-B!" &+ () %t % (/*! . +%*/0/&$!==:(!,-0&!,0!, $!
192 ,-2,=-0;/,8880(/*1(&&-1(&!S, 1) WI*-/%S (0! - $/H %> (24, -1, $; 1. %+08$, -1=& S ; , +/%0C!

FSIO)HISHO(OU*(JESIFIE /-1 1 0(, 1110 04/ K15 = (1% 2( 2+, 1&HUS(, (J&$</$" 8453 US(h+2%$(/8S0!, 0!
- I3 (&IOMIaS/((B<BH((BI&'!; , B<(8&<; , B SEBUS(<(E<S&BHS(1*-/$/* ,-IE&+7alKU&D) , SIMNOALL!!
U&HY, *) 149, 5 . -IFIE /-1 3 %-/$t, (6/(0S) (1 3/, 8B8O(*12,- WMWY, - - +& -+, (K%t .o (/!
oo (UESI, $3US 2 ;0 15/$/<2/8S((1 (8! s HSES0(+, ((OIF-/$/*,-1, - .-1* , (1&S!, $ 3 1) I*-/HS (0!
140 . &S0/ 210) /" (1)U = (/6% 10 W%/ %, ~-BIE/ () IS IEOH , /1% 2 (= +, -1*ES(O(KSHHIU/S 49611 &
,$182 (/S0

>?1 %8-*6.)#$1&33$+)*8$!8/-(2RM65 1, (I™-);+1-', 1 "1G) /0L OO () H*-/US([01() #40) &- ;1" &+!

WSE(IES, 1B r=8ICIG )Y HIFO+  he/1% (= +, -10%4/ . (1065 ; 0L (&IHIS*(1) /8) </ (S0 (BN &(/&$, -!

=10.-,B0!, 0%, - OUS(/+1&+1%9, 8%+, (/$SUDBIO(, +(/$8!E/() MO (HhS%-BI-&E</$(%$0/(B!

|

$UR6L/%"F=8$%". #63=%=L6%"'8"$3%+5%=-8%$"C'%L8%F6<5>%"%N8G$8L % C-$"38%=-"=96=$"53."=83%=
=-"=0%,"5%,"C=<$8%=-+3%3C8,+F+,%C-856#8565/%".=-6<I-%+=%+3%56=%,6##65.'%<38>%36%L+=-%
#+1-=%36<5>%F6%$#".%"5>%".485"=+5ID

Trans rormance: W"#$%&'( Y+,- /$SSSSSISSISSPSISSRBEFHSSHFIASBES IS SIS SIS SIS PSS SIS SSSS7%&



*0d
1-8$"C8<=+,%>8.+|-=%6%$%,<.=<$".%>+3,6#F6$=%% %% % % %% %% %% % % %% % %% % %% %% %% %0 %00

LS (JRSOBE >, $14%h: = <10V %L O4+414/ 2% 1a+/07al& 1) HIO(, (WSUS (IS, 7/$81/(10, (&L, **4. (CIF"!
OUEE-MUS (IO USIS/$/S -1, " 45, (/&SI RHEE(™ , - OR/O!S E%1-/7h-BH&&(H; $! . 94+08S, -
(+, 25, UF IOUBL, 4. (-LE</$O$0/(B!= - (1490%*(1)/8) </SUS0/ (B ) 1+&&( 015 &a%1-/TH-BL , 1+ - (4, -
SO USOUCI A" HSYO&H+!"-) % 2% & 1%, 1) %H() , $1,/5/$81"8+, laX &Efal BESUS ()b )%+ , - /0(!

0%, 010!, "0+ (/29128 = S s RESH - 0/$81)H0/(, $(1-, $8 =, BUAIH - /(e (&S, $ 5105, #1830 - +40C!

OGR!, $; IF>:0(1 7%. (15BI5&: ()10) : (12%$!() & 8) IFITSHEDHIE , 0IE+4$8L!

"GIDS5F(108:$;01-/TH)HHS/8) (1) , PH=Uk$I0&5%()/$810-/8) (-BI/S . &+(, $(!" &+HB&: /$!
“)880/$81(8!)&-; 1=, *TgIKA" ), 1#)'().#$0)B+#1)%12) #1191 #3)B+#(!' LI BS1!
2*%6*2*|8)*/61&BAHS1*)&6)1-&6.(&.$IY 1-* #)-:1¥2'/06)&6) Y)/)$1) V! +-*$6) P 1) #%6$1#/-Al
3/9%1*6)$61%): MIGSA(+46.JHS!+(-) (%8~ #%$&) /3ISF&. . $068)*167L

117P,2()(/,6/03)("1)/,,4'15)2,6 18 W, YUF(E, 01/5 . &+(, SCIF[2%I$H 2%+ ; &$HI() , (=0 &+HE/()!
)5

G, . J0(1&" 401, I5/$/5 , 1S/, (/&$!(&12 = S+, =/~ (BL N -/%S(!, **h.. (01()!-&E</$(4S0/(B!
LIS, (183110785, -/$810) , (10!, *+5 , (J&SU(O0%-"YOISEL %! . +&=-%S{I&S-BI()hI* :-( 2+, !
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Uk 4, (/2H1aWE 2 <S(, (SUS(0a E/O)HS(, (12%1a 1 &:-;03/8) (1) %+hi=bal/$H = /+/%0C!

"GIFD%, +1E), (1B&:1:0010) , #9501 1&: -3 1) %+HI=H10&5%()/$8! . &E%+ =-USI)H!", *(1() , (B&:!
0%/ 30 1(&1=+/$81() , (10(&+BYS(@I)%HEE5! (& , BYIKS&HL3)-+$',+(3) %61 2)$H: /41" #) | L#t<

0G7J,,4()+&3)&%+ (B SU4&ER" 2 -1/0!, 10(+&$8!E&+; (b = (1B, YIS, B=h() %+441/0108.5%() /$8!
0/8$/ 1%, $(USISHSE(D &3 /$8Y(1=, *TUF(E,, 0/5 . &4(, $(1" &+ S%I(&! (th--1B& !

G, - 0(10)/* Q1) HYS b+ 2S(8S! +85!, $1, =08 (HO(, (USUS(E)/*) ) U*-US(E&: - ;1-/7%-B!
XY |- HSBUI(&!, I8 USUS/(, (/&S N -/US(/0!, =ShI(&), **4h. (10/8/"/*, $(al, $:1, " +S0I) %!, BUS*B!
& 1)/01, (/&SI HSESO(+, (IS, 1.+ ISk H1* &t 1% 8- =&, (/21 (+ 2 ()<(h--/ 8L

0?1 T$%1/6&-15F'$%*$6+$18171S)&)$2$6)!19=/() J#$SIGREGE 1, (I-);+1-!', 1 "129, 5/$/$8!
OUI0:0. /*/ESI&"VSO/$*%/(BLIWE 2 <S(, (SUS(OKaWE = !, 1=+, PhialaW& s iPHIBHEESI0&IS - ¥)all , +4!
Uh, O/-BHIBI*(0h; !, OIBUSI+/*1"- , (HBLIFCS(, (WSUS(0!"&*  01&SI %It , . /0(018%S : /$HEI085 , (/*<
(/20490 . &SOWI (&) B*-/US (0!, *(8SES , 7/$BIOW!, 45, (18S!, 1253 US/ , =S 5% /, (!
Hh-, (/&S -THUS(CIG)HI*-/US(1* , SSEHIBI( Q%I+ )1& DB )%, - /O[OS, -1 . ot/
1424/ ,--Bil/SYS . -WSUS(/$81()/0US(h+ PUS (&SI (OUS . &+(, S((&IS&HL() , (10&SH(/SHO!
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- (818, S (JRS! S HH(-BI(8!, 15 /*48<S-BHS(1&", BUS*BII-I$T/S8I/(1(& ) hI*-/HS(10!
TSLES!/S(h+$, -10(+: 884!

0G7%.,"2()#0#)-, 11%-13)(8#%4()'1)%)B+-43)/, 6 )FISHS0&! ; &/$8%9 . &0 - +40!() 41 (/SHO!,
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()0 *400" = -1=4/; 8/$8I& 1) h1* 1 -(2+,-18, CIF ID)UBIUS , /SH/8/ ; 18:+1%8S" = 0%; 81!, -/, $*HI5 , B!
$&(I=H10 **/*/UB(-Bl+&= - 0(1" &H()/01-92%-18"1 - -, BI&H () ! 5/8) (1=! = $ : h-B/$BI* , = 0%O!* &+ ()Vh!
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"GIOE)%S$IBE 3 %0*+/=h; 1) &EIB&: *&$SU*(h; |E/() 1B&: HO/O(+HIF! " %-(10&5HI& () , (| E&+; 1EN!
-&$H(1), PHIBU(SO0, 3181, . 47, (I&SGiKI6)/'S ) (* 143) S H#HL-15)I"#'S) LI#$1%/)2, 4#<

0G7J%+5"()/,+2/03)1,268;/; fIFIE,, 01"Wk-/$8108! . +&.: ; Il
"GI7:#%*()6'1")"H)-I"H1IGD&E! ; 8%0!/(1"h-1(&+HSHS=0+() , (14/8) ($&E !
0G7P,2(3)("//)(*'/"158!mth, --BIB&& ; CIF! "0h-1-/8) (CIF(1/0I0&! 5 /* kUS| ) WIE , BIF%, * (% !

Gt - J0(! 2 0%01%-, (/8$,-1) : SEH(E!, " +BIX QKBS EIESIK . + s HLIE) /S &H*/$BI )™ (- +, -]
0, "H(BI& 1M+, %z (F41=8% 01 H-/%S(%S8 , SHOUSI)HHETHIE)/*) 1S, =-401)/51(&) ; +&.1; &ES!
8 IX8SH*(1(&I08SH)/SBISHE!, $; 1(+2 %!

A1 1%6.10/-- (*&-*1211&BAIR$V66&+(-BBB%5 1, (1'-);+1-1', 1 "FSI()hIFO+, %h-/1*ES(HO (3!
+8U00/8S, - 1&H&PHBI'& 5, /6% 1-, $8 7, 8%, SI=U/$0(, $(-BI*, (HB&H6%; 1, 01, (/" */, -1 3 10(, S
E41a L Sl*, $1 . &-/(hSH00ial (+HB8U+/SBI ()13 = 8+/1; % hS0%!, $; 10 =0%H - US(! ; "I+ (/&SLIG) !
>1 111800 0% 1%, * 1 HI*R B 58$10-, $8II&HSES< . 8 "%H00/8S, 1>, +88$10/83,-01() , (1) %!
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O+, - 10(0%ar%h, -al, $; 14h3 2 *H0IC) L0606/ 2% ; 14 , (/&S 18, - 615 49k (-BY, 5 5 +H00/S8I )1 *-/%S(10!
- 0+-BISBISH ; "8+, 2 VUS(/*/(BUAHSYo8H+1"-)%6 2968 R MI-& E<498/0(%+18%S - /$H!

*8--&H 1, -/0S0IKACBLIE Yo/ /YOFIS MRS L' F-, /) [ CH") (0+IF6"%!)%) 1'5" 1) “HIEJ%S!

0o/ PhHSBISI(, (), -0 (1. +&AHO0/SBI&H , (1 2%/ S(h+ 2US(ESOI() , (HUH - +RYS S/, (4, $ ;!
O/S b ESSI*(/&SUG /0184825 ; 01V HI/S(ht S (/&SI ) HI*-IHS(0L, - VUS(*HSE(/&S, -1+%8/0(ht(!

OGR! "%-10&!5 = *)1-/8) (h+SEEN-/TH0&SH() /$81> = 0(1&.. % 1 - . 1/$0/; & 15cal!

"GI71%+(#();,$)%):#%!13)(* [#()6%$*/03) (&#%4()(/,6/0)%12) 11# 1 1aD4BHIES) , (1/0!
8% - /$H-BI*&&-1K*0651". LI(&)%, +al!

0GaWh, )il(+:-Blal 7Q)* *#11),) B+#13)("%$#2) (*'153)%12) 2##&)-, 1 1#-', 13)("%$'15)!"#)
HORHS H1-#)%0;1#$)%) 2", -+IN#H* I' 1)"%():##1) &S, -#((#2)!)- *&/#!' 1<8

"GlaX) , (YO THIEISE&(*H()/01/$0/; 1+/8) (1$&Egal

G)I() et , - J0(1*&S0%/80-BL = (/-/6M; !, 1-&E<+H8/0(H+1)/8)-BI, : YUS(H12W4$, * - -, +(+5 a5, 8$/2al
A<E&-L s - HSBIDMISH(, ()t , .07 (/1. +&*%00/$S!. ) , 0%CIG ) /01 S &M/ &% ; 1) HIO/S D6t/ (BI&" 1) !
0),+4; I5EBUS(&"1(+,$0"&+5, (&S, $; 108/ 3 /"%; 1) W%, (/&S -1=6$ ;81 U5ES0(+, (/$8! (&I )W

£ S0, (OWO%, 10(0L, . 4%/, (8&$Y0lasth, -a! ,$;18&(1, I"&+5 , -1*-/$/* , -1(&&-!

2. QUESTIONS OVER PRONOUNCEMENTS 3. PERSONAL EXPERIENCE VS. STATEMENT

1. DIALING AFFECTIVE VOLUME
| COULD THERE
BE POWER?
ABSOLUTE STATEMENT OPEN INQUIRY

LOW VOLUME (SAFE) (IMPOSITION) (INVITATION)

Diagnestic: Test agency need.

Diagnastie: Test threshold for hyperbole.
Adaptation: Shift to collaborative questions.

Adaptation: Start low, use hesitant language.

4. SPECIFICITY VS. GENERALIZATIONS 5. HUMOR AS RELATIONAL CHANNEL

o
0

STATEMENT ABOUT FSTATEMENT
CLIENT (EVALUATION) (GENUINE AFFECT)
-"You've grown® - “I feel warmth®

Diagnostic: Check for insincerity suspicion.
Adaptatlon: Use authentic somatic disclosure.

6. USING COLLOQUIALISMS

S 4

- IDALLA
—> | e1zen
e MAGNIV
I

GENERALIZATION SPECIFICITY
( appreciate your') (MICRO-AGENCY) - SHARED HUMOR & PLAYFULNESS FORMAL AUTHENTIC VERNACULAR
-DISMISSED ACKNOWLEDGED (SAFE CONNECTION) (ARTIFICIAL) ("REAL’)
Diagnostic: Combat minimization. Diagnostic: Test relational flexibility, Diagnostic: Address authenticity need.
Adaptation: Link appreciation to specific struggle. Adaptation: Greate shared ‘code’ from prior challenges. Adaptation: Use low-register vernacular.

TS+$H)VER2">"-:8%.68$-"3" -&%:&,-"1,2'+1%".22822" #.,0".0.6-" #" ' 4$/-"3%/-$%./"
-:8%.6&$-"3"-%" AYH(H) LIHS HLY 1() 1-/+2#)2'%/'15)%: #-1' #). [+*#3)B+#("" 1(), #3)

&3, 1, +1-#H11(3)8HB(, 16/ ) HOHS H1-#) HS(H() (1Y 1H#11(3)(8&H#-'1'-10) #S(+() S#L1#$%/' C%!", 13)
"+* $)%6()%)$H/%!", 1%/)-"U)%12)+('15)- /], B+%/"(*(<

)

G )10/ S+ US(/8SO! ; %0*+/=h; 1, =& 20 E Wl ; h2%-& . % 1()+6.2 8) () h1-H$0I& IS BI*-/$/* -
0O UrH/USH!, - .-BISBIL 2341 +/$*1. OSB!, 1*4800<* 2(2+, -10M((/SU D) /1) HOMIO . b/ /!
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o3 (s SO US(ESOIE/ ) ISI)N*ES . OIS = (/% 2-(24,- 10, %o (<14, ;KG) W, . JO(T4, (I4S$(T
J&; Lol

\?L*1+(11*%/6! &6 AI+-*6*+&-1*2'-*+ &) */6 1
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